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POLICY: Catholic Charities supports people with special needs in building and maintaining
natural support systems and community connections so that they can exercise their rights and
privileges as fully participating members in the community.

CC monitors the service population for emerging physical, psychological, and emotional safety
needs; and modifies the service environment or procedures as necessary to respond to the safety
needs of the population.

PROCEDURES:

CC program managers:

1.

will facilitate the monitoring of interactions among service recipients and staff to ensure
they remain respectful, calming, and empowering,

establish and enforce rules that promote a transparent and therapeutic service environment,

solicit and respond to feedback from service recipients regarding their perceived safety in
the service environment.

will stagger scheduling or provide separate entrances when survivors of violence or
exploitation and individuoals with histories of violent behavior are served in the same
facility.
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